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Shanghai Fastlink Door Co., Limited, a national high—tech enterprise titled "Shanghai Famous Brand” , is an access intelli—
gence solution provider and manufacturer of industrial doors and handling equipment. We independently develop and
manufacture products including insulated sectional doors, single panel sectional doors, PVC high speed doors, cold
storage high speed doors, dock levelers, dock shelters and have a number of technology patents and European CE certifi—

cation.

In 2010, Fastlink built a modern factory of 30,000 square meters in Jiading, Shanghai, and introduced German technology
and production lines, which laid a solid foundation for the company to become a leading industrial equipment manufactur—
er in China.

At present, Fastlink has established a sales network and after—sales service system in more than 20 cities nationwide.
Meanwhile, we have fully introduced ERP and CRM systems, and realized the ”information system + cloud platform” by
the technology of the Internet of Things, so as to comprehensively improve order fulfillment and service quality.

With the international management mechanism, the design and development teams with ”innovation as the first competi—
tiveness” , and the service network integrating marketing, installation and after—sales service, Fastlink is steadily growing
into a leading intelligent entrance solutions provider of the world.
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Since its establishment in 2004, Fastlink has already become a strong brand in the industry by virtue of excel-
lent product quality and perfect service support.

=
The series of products independently developed and manufactured by Fastlink including industrial sectional %))
doors, single panel sectional doors, PVC high speed doors, cold storage high speed doors, dock levelers, dock =
shelters, etc., have been widely used in domestic logistics, e-commerce, automobiles, heavy industries, cloth— %
o
¥
z
\\§

ing, food, supermarkets and other industries, winning trust and recognition of customers in many industries.

3
o

Fastlink maintains good partnership with well-known enterprises such as GLP, Vanke, ESR, Goodman, Maple—
tree, Yuepei, Ping An Properties, Sinotrans, Shenzhen International, JD.com, Cainiao, Hema, Meituan, GFS ,
Mercedes—-Benz, BMW, Geely, Bayer, BASF, Intco Medical, CATL, Huayou Cobalt.
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FASTLINK

Excellent Performance Safety & Reliability - Durability

Featured with light, insulation, closeness, wind resistance, anti-theft, long service life
and other excellent performances, the industrial sectional door is the ideal choice for
external doors of factories,logistics industry, etc. It is widely used in a wide range of
industries such as automobiles, electronics, food, medicine, logistics, tobacco.

TAvigFi]

= L e SSD-IAS {FRigEiBFI]
'tiﬁg E‘ ° §QEE * g\ézmm SSD-IAS Insulated Sectional Door

TIBFHINBEERE, RE. ZiF. K. BhE. ERESEKSMHEMERE, 21

. T EINTNIBERER, TENATSRE, BF. ER. EFA. UK.
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WSSESFL, Sl . SSD-CAVIRERIRAT]

SSP-SAS Single Panel Sectional Door
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SSD-IAS
Insulated Sectional
Door
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The dead weight of the door body and the torsion force of
the torsion spring are balanced with each other, and the
door can be opened and closed manually without power.
Diversified track lifting methods are suitable for different
applications.

With plentiful configuration, windows and small doors can be
opened as needed.

FASTLINK
'-v'

ASTLINK
—

s ERTREFEX, EAZRPIIRREAREE. MEARTK,
TEHARERE,

o BENSEMAKBAERT, JEMTRLRFES. BE.
FREZRNEERMME, BRRENEEES CHEREELHE
BB ERKIR

FASTLINK
~

It is applicable to the low temperature hallway. During the use,
there is no condensation on the door panel surface, no water
on the ground and no rusty components.

Its specially designed electric heating glass window can keep
the windows clean and transparent all the time.

During the installation, the thermal insulated foam can be
provided to effectively improve the condensation and water
accumulation on the door when the track directly fixed with the
cold storage board.

RERR
BTl

Cold Storage Insulated
Sectional Door
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SSP-SAS
Single Panel Sectional
Door

ABERONEREIEE, Ideal choice for large span openings.

With excellent anti—-wind capability.
o BEMKEIIRNEE
BRRRETXED. Diversified track lifting methods are suitable for different

ZRANNERA AN, ERARENAGH. applications.
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HiREFI]

SSP-SAS
Single Panel Sectional
Door

o KEERONBEIERE, Ideal choice for large span openings.

With excellent anti-wind capability.
BERREIRXAE
© RERREREED. Diversified track lifting methods are suitable for different

o SEMAUNNBRALR, ERRERNATAR, applications.
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FASTLINK

®— Quick Opening - Anti—collision & Automatic Reset -Safety & Reliability - Zero Maintenance

HSV-HAS EE%L” It can quickly open/close the door curtain, effectively prevent air convection, and save building energy consumption.
HSV-HAS Spiral High Speed Door Keep a clean operating environment inside the building to prevent dust from entering.

Vehicles and personnel can pass through efficiently and quickly without waiting.

Suitable for food, medicine, automobile, industrial logistics and other fields.

- HSR-EPB 4 IR#E] Fastlink provides various internal doors and external doors for customers, according to different applications and purposes.
HSR-EPB Exterior High Speed Rolling Shutter Door

RIE] )

° HSR-IPB RF1REI]

HSR-IPB Interior High Speed Rolling Shutter Door

° HSR-SPB A= 185%E|]

HSR-SPB High Speed Stacking Door

HREF S - BHiEE N - R 0] 5 - SHEF

A HSR-IPM {RiBIREI]

IRESLHIBFE/XE, BRSSO, BARREEE. HSR-IPM High Spesd Insulated Rolling Shutter Door
ERANEIRIFD SO TERE, PIERAEA,
B, REMINERRARBL, TESE. - HSR-IPP S EESiEREI]
ERTARR. ED. HE. TWIRSasE.,
SRR BZFRMEE, REHEHSHENNRIMINEI MES PEE,

A HSS-DEY 2 ES&EFI]

HSS-DEY Cold Storage High Speed Sliding Door

12 / BREXIIK REXTIN /13
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HSV-HAS
Spiral High Speed
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o EIAFIRKERSEIINAEENSER, BEBREMAR, BUUSRAREMBCZEASEII=SHRIEE.

The newly developed spiral high speed door can realize real high—speed start, and no matter how frequently it is opened, the time

. OIFIUBGEAR, TROBEZENEE, BOBSNEE, BEETHAZEORE, SHBEQLPRA T indoor and ourdoor & convection ean be minimized , . R
! 7 ’ = I =, IRZIAE ’ B " I me, L5E - ° Its innovative rolling technology can reduce the friction between curtain sheets. While reducing noise, it also reduces the loss
o THEFIIEITHNE], EEBMEBWEFE, BEEEFEE NN ETH, between curtain sheets and realizes lower maintenance cost. ((
It can be used as either an external or internal door, for applications that require frequent and fast opening and clean environment.
© ABNATL: REHE. RBEFNEDETS. Typical application industries: Automobile manufacturing, food production, pharmaceutical production, etc.

14 / BREX ML REXTI /15
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HSR-EPB
Exterior High Speed
Rolling Shutter Door
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The door curtain adopts the design of integral curtain
fabric , and the special door curtain structure is equipped
with excellent wind resistance and sealing performance.
The innovative soft bottom edge design with anti—collision
reset effect reduces the door curtain damage caused by
accidental collision, and reduces the maintenance cost.

It can be used as either an external or internal door, for
applications that require frequent and fast opening and
clean environment.

Typical application industries:Automobile manufacturing,
food, medicine, clean workshop, clean room, etc.

NERASRAEH., BIRSSNINEMEER, NHKS
REZESERP, BEIASYITIIERRE, RIFAR

MEMIETEE,
ERTFRERERE, BRERFRITRESIHM,
HBWATY: SEHE. RREH. BFE,

The door curtain features a segmented structure connected by
wind-resistant aluminum alloy profiles. The bottom of the
curtain is equipped with an airbag, which allows the door to
rebound upon encountering obstacles, ensuring the safe
passage of personnel and goods.

It is suitable for applications where frequent and rapid opening
is required and a clean environment needs to be ensured.
Typical application industries: Automobile manufacturing, food,
medicine, electronic, etc.

RAREI]

HSR-IPB
Interior High Speed
Rolling Shutter Door
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HSR-IPM

Insulated High Speed
HSHESFE Rolling Shutter D
. . ollin utter boor
High Speed Stacking 1 9
Door
3
. Zﬁ_-, o
. i ; 3
T R e
45
s MY
o MFARE IRASEBRER SISO ISR, KEE The high strength lifting belt is used to fold the door curtain XBFERIIFIRIT, BEE—ENREINEE, AEIREFE, It is designed with the insulated door curtain, which has a certain
_ N i g - = upward and open it. High speed stacking door has good wind vt s s = 4 - T S insulated function. It can be used in a low-temperature environ—
RIS RANT T ARIBMIBIRXERS, ERAERNT resistance performance, for which the horizontal spaced metal AURDREERE, KRB, HE. ROZIBRHRLE. ment to reduce energy loss, preserve heat, prevent fogging and
BRI, RIEARARNN MRS, RESER ARG, wind resistant column is used to increase the wind resistance of o BUETBVEREIDIRIT, BEAEEEMINGE, BRRESHAYE, reduce air condensation when the air cools.
the door curtain. Different specifications of profiles are selected " - The innovative soft bottom edge design with anti—collision reset
< L2 . . . ) = EXFT I 43 . . . .
BIERARY, BRSRJIANIE, according to the width of the door body, and even large sizes RRBDBIMEESTIAIEREVIRIF, BARAERA., function can avoid accidents, which greatly reduces the door
o ERETYINEE. ARTEO. BRERIRSHSNE IHER. have high wind resistance. o FAEFEEEER, EEMSEFEI90°CLL LIRS, curtain damage caused by accidental collision, and reduces the
It is suitable to be used as external doors for logistics channels maintenance cost.
o HEINATI: HMENE, MTERE. REMIREES, with large-sized openings and high windproof requirements. o HMENATY: Rm. EA. RES, Suitable for environments above 0°C that require thermal

Typical application industries: Machine manufacturing, under— insulated and frequent, rapid door opening.

ground garages, large logistics channel, etc. Typical application industries: Food, medicine, cold storage, etc.

18 / HREX MK REXTIN /19
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HSR-IPP

Cold Storage High
Speed Rolling Shutter
Door

e —

o 2HARHSR-IPPRERRERE IREBAEREDIX2.0m/s, ERTF-18CLL LEEEMEHHILEEE, The newly developed cold storage high speed rolling shutter door can be opened and closed at a maximum speed of 2.0m/s,
which is suitable for the cold storage access above —18°C and requiring frequent entry and exit.
o I 5z 1 = Ec A B ~ LAk N=| iz Va1 N=| == NN ] N=| == SR EAY i:‘:
[MARBAEEREBB R, ESNRNERE. ZEHeE, BEREBNE, TR EEIRE, RiE. BE. BIEEREBL5RE, The door adopts elastic insulated curtain, which has excellent insulated and sealing performance. Used in low temperature
o BIMFEVEEIL, BEEMFEENINGE, THRLLERNESE, AKXNROEINMBER ]G IERIIRIR, BELEHRA, environment, it can reduce energy loss, insulated, anti-fog and prevent air from freezing.

The innovative soft bottom edge, with anti—collision reset function, can avoid the occurrence of safety accidents, greatly
reduce the damage caused by accidental collision to the door curtain and reduce the maintenance cost.
Typical application industries: cold chain logistics, food,central kitchen, medicine and other cold storage access.

o HBINWATI: REMR. BRRE. EASCER. REBTH.
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HSS-DEY

Cold Storage High
Speed Sliding Door

/N\BEEIRE, HE The opening speed can reach 2.5m/s, which greatly reduces the opening time and the convection of hot and cold air
o o compared with other cold storage doors. It realizes a minimum energy loss and effectively improves work efficiency.
RORF T TR, The flexible door panel design can resist the impact of strong external force and realizeautomatic reset afterwards,
o REITRIR, TREBRASNMDE, BEETINENEM, REE, FIAWA. which is maintenancefree and durable.
N N N e - s The unique sealing device between the door panel and the opening as well as the adjustable sealing design at the bottom
© HENNRSEOZENESRENDRNTATENR, RIERNENASENE, RERETTNRENRTE, of the door can ensure high sealing performance surrounding the door body and meet the strict cold storage application
- HEERTY: RE. EH. AES, SBAFERLE. environment requirements.

Typical application industries: Food, medicine, cold storage, etc.; single—door for low—temperature cold storage.

22 / BREX ML REXTIN / 23
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HSS-SFY
Cold Storage
High Speed Fire

B Resistant Sliding Door

HSS-SFY cold storage high speed fire resistant sliding door refers to the design specification of the "GB50072-2021 Cold
Storage Design Standard”, which meets the requirements of the fireproof partition wall for the cold storage door (with a

o HSS-SFY REZEMNFERITSI (GB50072-2021 RERIMRA) TIRZIHISE, HETHXIREN FREINER

(BEE=AIANEIENIRE); BRTHXBERERE / ZEARIHERESRBTNEFER, third—party certified test report), and solves the problem of installing two-lane/three—lane combination doors on the fireproof
© FERERBUL 25 K /B, BLEMIET, BAMRDSTHINE, BARERSSASSHR, TIRERR pertition wall fo meet the customer needs of fast and effeient passage. o .
The opening speed can reach up to 2.5 m/s, which greatly reduces the opening time and minimizes the convection of hot
i, FERURHT TERE, and cold air compared with other cold storage doors. Achieve minimum energy loss and effectively improve work efficiency.
& gt pr— \ . - - Flexible door panel design, can resist large external impact, after impact can achieve automatic reset, maintenance free,
© RUIRG, THRERAMDOE, BEETIMEDEM, REHE, BATA, ey ¢ ¢ . .
o BENIIRSEOZEDNZHEENIENTEDZILT, BRIDIANASES, EEHETTILENBRE, The unique sealing device between the door panel and the opening and the adjustable sealing design at the bottom of the
L . . . N - door ensure high sealing around the door body and can meet the harsh cold storage application environment.
- BENATY: B8R, EHL. Uk, KIF, BIIBETRELE. ) N ) - . o )
Typical application industry: food, medicine, logistics, chemical industry, etc., single door for low temperature cold storage.

24 [ REXIAk BREXIIML / 25
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o SD-SPYREE£EFRIIRARGERFE M, BHRHFHIETZ, BEEInENIEES, £WEE, E1T¥EE, FREDK, B SD-SPY cold storage metal siding door adopts polyurethane thermal insulated core material, modular manufacturing process,
RURBRIALT. BN with a high degree of standardization, simple structure, smooth operation, long service life, good thermal insulated perfor—
ARmIZRER, 2 RISFII . mance, high safety characteristics.

o BB (17J610-18FEE]) EE, & (SB/T10569-2010/8% 1) 1ThRdErs. &3, Refer to the national standard 17J610-1 cold storage door and the standard SB/T10569-2010 cold storage door for

o . [ N . St production and installation.
o RAZZINE, FHRAFIRS, KEEEHBR. Adopt variable line track, floating open sink closed door system, to achieve self-sealing effect.

- BMBNATY: FEATFER. ER. R, KIS EERMET-60°CHERERSE. t@SERIERE. BIERSE, Typical application industry: suitable for food, medicine, logistics, chemical industry and other temperature is not less than
-60°C packaged cold storage, civil cold storage and constant temperature storage, ultra—low temperature cold storage.

REZR
&)

SD-SPY
Metal Cold Storage
Sliding Door

REXIIN / 27



~ASTLINK

MRS TR0 % - EAMHA

Excellent Performance - Safety & Reliability - Durability

HiRHIR G S MWEIRIP 1B EHE PR,
BRENESERMPHERTN,
ERYEERIEMBGAE, DUENRE. K. BX. REARENAETAR,

Aluminum alloy and steel door curtain materials can be provided for customers to
choose.

There are two types of curtain: single layer and compound type.

The filler includes polyurethane and fireproof materials to adapt to different applica—
tions such as heat preservation, wind resistance, fire prevention and explosion protec—
tion.

28 / BREXIL
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SR
RS-SAH Aluminum Rolling
Shutter Door

RS-SAH $RHIEBIIIIRAEE SR, FHEH. WM.
SRR, FIMX, ERAEANZ, FRERA., B 2ER
TRE B, CESAI], AEhE. R2EFHA.

The plane of RS-SAH aluminum rolling shutter door is made of
aluminum alloy, which is not easy to rust, corrosion resistance,
strength, toughness. It is more widely used and has longer service
life. It is widely used as doors of large factories, warehouses, etc.,
with anti-theft, security and other characteristics.

N=| =t M
N
REERI]
RS-ISC Insulated Rolling
Shutter Door

RS-ISC RIESHBII RN RIEFRIBIRY, BEERIFIR
BMR, BTFER, BER, E2R, £0H8, KE
BAE, TS ERHRENRE,

The panel of thermal RS-ISC insulated rolling shutter is made
of PU thermal insulated panels, with excellent thermal insulat—
ed qualities. It operates stably with low noise, lightweight,
simple structure and is easy to install and use. It can provide
security for many occasions.

e iy &
WEIIR R E 7S]
RS-WSE Steel Wind—Resistant
Rolling Shutter Door

RS-WSE REIFINES I IR MEIR, B&ERIIFIHRN
MR, BTFR, RER, FHRE, ZRERSE. T
NEMGEIRMBZEHRE,

RS-WSE Steel wind-resistant rolling shutter is made of steel
plate, featured with good wind resistance effect, smooth
operation, low noise, strong structure, easy to install and use. It
can provide security for a variety of occasions.

PRESINL /.29
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BEKRTE

REREENR, ILREMEV—IRIESTH

REOFETENBATARCHERER MRS AGNSEES, AEWSRAZE
FeROTiRENR, EREEIE—RTK, BREIMRBIALENREL,
FRRMEEABIRAEE, W TROZFREBSRNFEREBRAFEEE
HEEERNER, BEXFAUUARBR, FITRKETLMREEPERHRTE
o
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DLS-SHK / DLS-SHI
IR REREEF S

DLS-SHK / DLS-SHI Hydraulic Dock Leveler

DLT-THK
EEABERDETES

DLT-THK Telescopic Dock Leveler

Improve the efficiency
of loading and unloading
which can be completed at one time

The dock levelers can effectively adjust the height difference
between the floor and platform of different transport vehicles
to form a transition approach plate, so that the handling
process can be completed at once time, avoiding the possible
accidental damage and unnecessary risks.

Common dock levelers use a flip—board structure. In scenarios
where the distance between loading/unloading vehicles and
the dock leveler is too wide for the leveler to bridge the gap,
retractable dock levelers provide an effective solution.
Additionally, Fastlink offers custom solutions tailored to your
needs.

PREXIIN / 31
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BEKRTL

DLS-SHK
DLS-SHI

DLS-SHK
DLS-SHI
Hydraulic Dock
Leveler

32 / BREXITAk

KA—FRESAETT, RETESRERENTEERE
HHER,

BETIASTBHEERT, KIEERET REINRWRE
BIREE R SRR IR AR E,
HOTEER2NRERNEFE, 2ENREREQDRE
UMBRELLARIPAHESTIENT, TRRESIERR BT,
HHERFHAE,

The integrated hydraulic power unit is adopted to ensure the reliabil—
ity and low maintenance rate of the whole equipment.

The dock levelers adopt the user—friendly smooth transition design,
which greatly reduces the incidence of occupational diseases of

forklift drivers and the damage rate of goods in the handling process.

Fastlink is committed to creating safer dock levelers with a full range
of safety configuration, including UMBRELLA protective umbrella
maintenance support rods, safety hydraulic locking valves and
interlocking controls.

Low maintenance cost.

o BEFAERERELEBAIINAN, BISHROETIZ,
NXHAEEREZENES, BRENSEIMIZTSHR,
MMSCIE R IS BEHET, RO R RAE.,

o BEXNFATIRNAKRSE. BEKEELTE, JRER
FEBEMEBNZTEARZEHNERBES, K&
1000mm/1200mmBYE4ER TS & o RIEEREN SRV IEE(ER

o IRIBEFEXK, aI5iF). RENIETEEREMES],

Telescopic dock levelers are installed on the inner side of the
sectional door of the cold—storage, and directly falls to the bottom
of the foundation pit after the door is closed, which stops air
convection between the indoor and outdoor, thus realizing the full
sealing design of the unloading bay and reducing the energy loss.
The lifting height and telescopic length of the clapper in the dock
levelers with telescopic lip are continuously adjustable, so that the
telescopic amount of the clapper can be controlled according to the
space occupied by the goods at the rear of the truck. The telescopic
adjustment amount up to 1,000mm/1,200mm can ensure the
normal use of handling goods.

According to customer requirements, it can achieve coordinated
control with sectional door and in inflatable door shelter.

{4EzV R E

REKRTL

DLT-THK

DLT-THK
Telescopic Dock
Leveler
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FASTLINK

WESIES

BE TEHIR RS REIE R

NHE. NENERSCEZENZ=ERETREFNBEHNR, K. B, B
4. FER=SR, AMRET LERE, BENTFHRNCERIGTRIE.
EEAENNHETISTLRERNENE, BNTUTEXRENEAZE.

34 / BREXITAk

DSM-ST500 #liHzUi 1=

DSM-ST500 Mechanical Dock Shelter

DSS-SS250 ;@487

DSS-SS250 Sponge Dock Seal

IDS-S1950 Z#S X 1=

IDS-SI950 Inflatable Dock Shelter

DH-ISR & E

DH-ISR Dock House

Improve the working environment and enhance the handling efficiency

It has a good sealing effect on the space between the vehicle and the warehouse, windproof,
rainproof, dustproof and air flow blocking thus improving the working environment and

conducing to energy saving and operation in the warehouse. Choosing the appropriate door

shelter can improve the handling efficiency and save a lot of expenses.




Ui )=

DSM-ST500
Mechanical Dock
Shelter

36 / BREXITAL
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It is suitable for the dock leveler with high sealing requirements,
uniform transportation models and building walls that can bear
more pressure.

The unique pressure-relief design effectively reduces vehicle
impact on the wall while protecting the dock seal from damage,
thereby extending its service life.

It is suitable for a wide range of transportation vehicles and has
less bearing pressure on the building walls.

Advanced structural design ensures good sealing effect and
plays a role in dust, wind and rain protection.

o ERNEHERENTZ, NEFAMBERERREDR.
o SEHNSMRITRRRIIFNEHBR, BEIME. FBR. B
MHER.

c ERTEHERS. CRFERANR—. EFMIRERERSE
BEREDNEDTA,

o JRRFBIRIEIRIT A RO EBX R E AP E,
THIER, ERERE®.

i)

DSS-SS250
Sponge Dock Seal
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IDS-SI950

DH-ISR
Inflatable Dock Shelter

Dock House

ERTARMBRTINER, HABRENZHER, It is suitable for vehicles with different specifications and sizes and o TERXOE, MEHETEABERTHRMEAR. The optimal scheme under the condition of factory
s . N s N achieves excellent tightness. . N PN . building renovation and handling dock levelers.

ARERT RN FERER IR GEIAR K B K817 It is especially suitable for handling environment of cold storage with ¢ RERHERDRORELE, SHHE. The best choice of handling scheme for cold storage,

B, high energy consumption and places with longer handling time. which is highly energy—efficient.

- The airbag wraps the vehicle body tightly to effectively prevent the
= 13720 h==1 Ay A BEAbHoE
SEZXBEEFS, BHHLER, SHTEE. leakage of cool air and save energy.
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o DL-JLY RMEMAT I EH LSRR EE S MR EIRE,
o RMEXFI0ENRE, SETET, HE, WA,

—e > E*'_'bﬁz*]- DL-JLY Flexible Neck Dock lights provide a full
' - range of safety lighting for the handling process.

DL-JLY Flex Neck Dock Light The flexible arm supports 360 degree rotation,
brightness can be adjusted, convenient and durable.

RENS R FECHF

. >>>

RERHEZFNRTSMEMEEE

Improve the safety and convenience

BReBEH IR R E AR 2 MM ERM,
ST REFRHZES TR, TARRERNEKNZSRABETIE, — TEEPRAIES
Intelligent accessories can improve the safety and convenience of cargo handling
system.

Products such as cargo space position lights and vehicle restraints can effectively
ensure safe and sustainable work in the loading area.

HCXO01 Vehicle Restraint

c BMBREEERIER. EEBEHMNEEHERIONG,

Effectively avoid the risks caused by truck departure
ahead of schedule, truck slip or rollover.
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FASTLINK =
S ERVI c E SYST EM ER RfIAE: RUESANRSRE g I EERENTS, R EEITROEFE R R OSSR, 14
= e Promise To Provide More Durable Security AATRTZY, BIGEERSHEREEES, = RSEAIRE KB, LUARIRER RS R,

A Al
ﬁ{l ] Egﬂﬁ% Compared with the layout of the sales network, Fastlink attaches more importance to the fulfillment and delivery of orders and the

after—sales guarantee of products.
Since the establishment of the company, we have passed on the after—sales service gene, and the three service teams have been
constantly expanding the localization to achieve the service guarantee of rapid response.

& REXERRE °
Fastlink After—sales Advantage
e L8 Shanghai

e EIll Kunshan

REZE0RE: TIWER, [RREYE, SEERESH

BOERNIMGERE : & FTKE

MZHNEBIEERAR: TANHERFEIBEHII T EN, REEDRAMRMECHIIRSEED
BEERMBNEPRAES: BEMEZERERNLEEINE

Security Provision: Professional team, original accessories, liability tracing system , e BHE Hefei
Quick Response: Far above the industry level e B Fujian
Scientific Data Management System: Any maintenance data is traceable, and we strive to continuously optimize our service capabilities
More Economical Maintenance Package: Cover all consumables replacement and maintenance items

2EHS

e FHM Suzhou

National Distribution

e EM Changzhou
e i3I Zhejiang

e "M Guangzhou
e HJX Wuhan

L o IR E EEHE A

cz E1§%—7‘5§E9r1%|;§ Project Management Team e JEBH Shenyang

. . " . e KiE Tianjin
Providing Third—-party Additional Protection
e [IZ Shandong
REXABIE RS ERARMETE=FRIE, NERENERE, BRIREMZINL + JtE} Beijng
SENG: BRI, ETETFREEROSROMFERESEARGE, HEE=SRREE R LREHRA : ;ijl iElE]
o~ o = o N o — Installation Team o X[y Zhengzhou
ABBING: RERTESFIHTESRE, EAASGEER, HEE=FRRER ?
e FAZ Xi’an
Fastlink has purchased the third—party insurance for each product and for each on-site after—sales staff, providing you with double protection and removing
worries for you. e & Chengdu
Product Accident Insurance: At the customer’s site, any property loss or personal injury caused by Fastlink products shall be settled by the third party insurance. e &KX Chongqging

Personal Accident Insurance: Any personal injury accident caused by the employees of Fastlink shall be settled by the third—party insurance during the on-site %EEE%EBA

e %PfH Guiyang
work of the customers. — 7

After-sale Service Team O u¥*u ;/_-é:l 4.3:1 Huhhot

RRAEREFRMENESRAEES

Providing Maintenance Packages of Different Specifications After The Warranty Period
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INFORMATION MANAGEMENT

REXRFERARREZRSERMEETS, FEEREPEFNIR LESHEGITRE, —RIRE.

EPTNEHEIE, SMRTFEPFR, LTEP

wRBIRE RARSS .

Fastlink takes the lead in investing resources to establish an intelligent service management platform,
and continuously launches service functions such as efficient inquiry of orders for customers and
one-click report for repair and customer evaluation on the mobile phone, so as to realize end-to-end
service that starts with customer demand and ends with customer satisfaction.

= R0

Efficient Response

REXEERAZIRSBERE, BELIESTERE
VEH IR FFR S CER I B AEENE, BANRS
TR, HEARBEFE ERIIRIREEHE,

After receiving the service request, Fastlink after-sale
system will respond quickly through data analysis and
send accurate matching professional maintenance
team. During the whole service process, the mainte—
nance personnel will timely feed back the mainte—
nance progress on the platform.

44 | RERIk

—
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B RiR

Realtime Feedback

li}

REXERRFBAURET SERSAD, RS
PRS- PHDEZIT TH0L, WEFIERN
RETRiR, NEFRHEERESHRIRS R,

f

H

i
i

[

The Fastlink after—sale system combs all kinds of
service contents in detail, realizes visualization in
every link of the service process, and timely feeds
back the problems encountered by customers, so as
to provide customers with more convenient and
efficient service experience.

PR BiF

EEES%

¢ & H =

HEHERE SHERE 2 SRIf  RIREH

ImERES%

TN T

Traceable Evaluation

P HITM R IRE T LSUH AR T RS R AR
EPNRSENEE., REMSERTIEN, BERA
REAXSHEEE A EFIE TN ERSEKIE,

The customer’s evaluation is‘the biggest driving force
for Fastlink to continuously improve and enhance the
service. Customers’ evaluation of service speed, quality
and attitude will become an important reference for the
supervision and evaluation of the maintenance team.

YIEX P2 Hl 6

Doors and Dock Levelers
Internet of Things Control Box

After-sale Service Personnel

Bl EFRSS iR/ HBIRE

Customer Service Terminal / QR Code Repair Report

o BEFTUETFNAR_AEIINERE, TORIKRIERETIRE)
HEXRER, £EINEEEMRSIE.

o RECEFAPPIRAES RAMENERRSIEIR, MHERBI4ET
PRETRIMEIRNLERE,

o EPAULEFNIRMRSH TN, BLANEFE LNEEER,

o WrmRERRS, EFURBIHBTHBIIRERIR, SREEST
HEE, BRENREN. BARRERRTETR.

Customers can scan the QR code with the mobile phone to quickly
report for repair, inquire the contact information of the assigned
after—sales engineer, and check the whole service process in real time.
Fastlink distributes task orders on APP to the nearest after-sales
service engineers, realizing data management from the assigning to
the completion of the repair. Customers can evaluate the service on
the mobile phone, which always reflects the business philosophy of
customer first.
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TECHNICAL SERVICE

REXZIRE CIMBXMIZHINE (ERKPEF) , XM
RAEEEK, TWMRSHEMRS.

Fastlink initiates the world’s first Internet of Things Control
Box (national invention patent), realizing system intercon—
nection and turning passive service into active service.

B =¥&
Cloud Platform
e ZEATULRBREEFBNERRS, 85F: 17
REL. WEER. X0 EEE,

s BREFYLUNRAEE2EMERBNERRBR, &
FISRMBAE P X TIREHERRFIERN SRS

s ARZTLNEEFEXEERS, TUEHMEXNE
EER,

The cloud platform can display the usage status of
warehouse products in real time (running times, fault
information, real-time uploading).

Authorized customers can check the usage of all projects
in the country from the system, and accurate data analy—
sis for equipment repair and maintenance are provided to
customers.

The system can connect with the customer park manage—
ment system and realize the management goal of an
intelligent park.
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Opening Doors to Value Creation

LiBtREAIVBRAE

Shanghai Fastlink Door Co.,Ltd.

BE1E Tel.: +86 021 64601300
R4k After—sales Hotline: +86 400 880 6460

§

B35 Email: sales@fastlinkchina.com

EWN Official Website: www.fastlinkdoors.cn



